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ABSTRACT 

The University of West Florida has developed a 
program in which students are able to serve as volunteers to agencies 
and schools of the community. The psychology department offers credit 
to any student donating so many clock hours of service per week for 
10 weeks or a total or 30 hours per quarter. This paper presents a 
very brief course outline, and discussion of how the program has 
helped students and the community. (Author/CJ) 
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You may enroll for volunteer wrk through the Psychology Depart- 
ment in the course, 'Volunteer in Human Services", PSY 475 (code 
#P17519). 

Volunteer work can be only for a pass-fail grade. 

Weekly summary time sheets must be submitted indicating the hours 
spent in volunteer work and the activity engaged in. The activity 
listing should be brief aM co/itained within the available space 
on the sheet. Additional time sheets are available in the 
Psychology Department, NOTE: Weekly summary sheets must be sub- 
mitted each week. They are not to be piled up to the end of the 



Each weekly time sheet must be signed by the agency supervisor or 
volunteer coordinator. 

Three hours per week (or 30 hours per quarter) of clock hours of 
service time is required for each credit hour received. Volunteer 
work may be for a maximum of three credit hours per quarter for a 
maximum of three quarters. The same work site may now be continued 
for more than one quarter. 

Personal contact is not required with me on a weekly basis. Mowever 
you may wish to stop by and discuss your experiences with me so 
that I may be informed as to how well you are doing. 

Please complete a personal data card for my files when you register 
for the program. 

If there should be any question cencerning your volunteer work that 
cannot be handled by you or your agency coordinator/supervisor, 
please contact me by phone or arrange for an appointment. The 
University office number is 476-95C0, Ext, 480. 



quarter. 



Reprint t rcrr - ,J, -¥i e*^ From the Campus M -The Pensacola News 

VOLUNTEERING - IT'S POPULAR WITH THE STDD^lflV^^ 

by Dr. F ra'nk ' B-i as*4> ' • 

Associate Professor of Psychology 

The -Uni^rslty of West Florida has developed a program In 
wn irh students are able to serve as volunteers to agencies and 

^mxiIs of the community. The propram resulted from the ftmffTrg-s. 
of recent research and the expressed needs of students at UWF. 
Last year when the psychology department was conducting its self- 
study (as part of the university's institutional self-study) the 
students indicated that they wanted som^ oppo r t un i t y a t practical 
appllcat : ^ ,,s nf wKn c t/»o r wo nn Uo.nina, They also indicated that 
th*> wanted some experiences in the field out in the real world. 

While all this was happening research appeared tn the, pro- 
fess lonal 1 i terature indicating that students are willing to par- 
ticipate in the volunteer efforts for academic credit more than 
for the "love of science" or even for money. Putting these two 
things together a trial effort was begun in the psychology depart- 
ment in which credit is given to any student donating so many 
clock hours of service per week for 10 weeks _or a total of 30 
hours per quarter. Students who contract three hours of directed 
study credit would be expected to put in nine hours of clock ser- 
vice per week or a total of 90 hours over 10 weeks. This program 
has worked so we 1 I in Pensacola that it has been extended to the 
Panama City Center. 

Benefits accrue to everyone involved in the volunteer pro- 
gram. The agencies and schools which are hardpressed for oan- 
powe r receive free services which of course they a re very happy 
to get. The University gets a great deal of positive image build- 
ing from the efforts of the students and the student receives ac- 
ademic credit and an entry on his transcript indicating that he 
participated in some practical training. But the real value, of 
course is the experience that the student receives from the vo 1 - 
un tee r effort. 

The efforts of the volunteers are monitored through their 
weekly reports which are signed by the agency supervisor or co- 
ordinator. The volunteers also meet periodically and interact 
with me over their field experiences. 

The agencies which cooperate in these volunteer efforts are 
the many social service agencies of the community such as the 
Community Mental Health Center and its several departments in- 
cluding the learning disabilities center, the alcoholic counsel- 
ing center, the ch i 1 d .de ve 1 opment center and the drug abuse pro- 
gram , Pensacola Boys Base, the American Red Cross, SO £ S Boys 
Ranch, Youth Harbor, and the public schools of Escambia and Santa 
Rosa Counties, 

There have been several national news stories in the local, 
press ^recently indicating that volunteering has become a nation- 
al trend. It has taken the place of riots and revolutions by 
activist students. Service is replacing words and is contribu- 
ting to the society of which students are a part. 

The benefit to the P sy c h o 1 ogy de p a r t me n t of such a program 
is that the volunteer service provides students intending to go 
into the helping profession/ such as counseling social work an 
opportunity to experience the helping process before they embark 
on a long., costly and time consuning graduate program. It also 
provides the faculty of the couiselor education program an op- 
portunity to assess the indivfdjal in te rms of his performance in 



the field and his experience in working with people. The only 
way to prepare students for human service is to put the students 
where people in need of service are - out in the real worl d . 

The grade for volunteer work is "pass" or "fail" with pass 
being issued upon completion of the required hours and satisfac- 
tory service to the aoency or school. This approach removes un- 
necessay anxiety by preventing an inflated grade point average 
which would occur If everyone were given an "A" grade simply be- 
cause of clock hours of service in the field. 

Probably nothing attests to the value of the volunteer ef- 
forts as much as some of the spontaneous written and verbal test i 
mony received from the participating students indicating the 
tremendous bendfit such a pro cram has been to them. The agencies 
continually express appreciation for the services of the volun- 
teers. 

The program should be incouraged, expanded and promoted. I 
invite agencies and schools which are" i nterested' i n having volun- 
teers to contact me and to indicate their needs. Students are 
available at night, weekends and all hours of the day. 
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WEEKLY TIME SUMMARY SHEET FOR VOLUNTEER WORKER 
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